19/01/2024

Hotel Establishments General Managers, Event
Organisers, Venue Owners

Circular No. 1/2024
Subject: Application of the Accessible Events Manual

Greetings,

With reference to the above subject and based on Law
No. (8) of 2018, establishing the Department of Culture
and Tourism - Abu Dhabi (DCT Abu Dhabi) with an
overall mandate to develop and elevate quality
standards of the tourism industry to achieve tourism
development in the Emirate of Abu Dhabi, and the
Chairman of DCT Abu Dhabi Resolution No. (78) of
2023, concerning the application of The Accessible
Events Manual. For Event Organisers and Venues.

In line with the Abu Dhabi Government Strategy for
People of Determination 2020-2024, DCT Abu Dhabi
has introduced an Accessible Events Manual that
encompasses multiple aspects of accessibility relating
to event planning, customer service, and provisions for
indoor and outdoor event venues and other relevant
facilities.

The Manual aims to ensure that event organisers and
venues within the emirate adopt a standardised
approach to accessibility, fostering a more inclusive and
welcoming environment for all visitors.

We aim to raise awareness and create more unique
experiences for People of Determination, to ensure they
have the same opportunities as other visitors to explore
and enjoy all that Abu Dhabi has to offer. The initiative
endeavors to not only elevate visitor satisfaction but also
increase footfall numbers to the destinations managed
by DCT Abu Dhabi.

Your role is crucial in achieving these objectives and we
appreciate your cooperation in implementing the
standards laid out in the Manual as appropriate for your
event planning, venues, and relevant facilities. Please
note that as of 1st December 2023, a grace-period for a
year will be granted to begin implementing the
mandatory standards listed, after which DCT inspectors
shall conduct inspection rounds at events to ensure
compliance with the mandatory standards specified in
the manual.

aalullgddlaillapiy Rags
DEPARTMENT OF CULTURE
AND TOURISM

Osasiaal) cleldl) dha caliladl) galiia A B8N cliia) ¢l jaa f5abudl

112024 4 5 ppass
el ) s sl Ay el (535 Q) 3 2 g sl

a9 Apda a3

olis 2018 45l (8) i) 058 ) ol 5 codlef g sumsall ) 3 LIV
alead) Gliy a3le (al Las adasal - Aalpwd) 5 281651 5,500 L)
ALl DA (e @l g ¢l il 5 5laY Apalpaall dpaiil) 5aia) clialiaia¥l
Sie] (Liy 2023 Al (78) o 3 asty I A s 4530l A all alealls

il ) J g sl A s lae il

d_,m}ﬂ Zd_%_u )ﬁl&d QQJL&‘)}“ d.\hl\ ‘_‘,_\.La};i —:\;w\}h\i\” E‘)S\J caallaj
5135 ecoiulladll Lt 3 ALall 3 ol sl S akd (531 el )
il Loy o Mandl ilant 5 ccriliial cpo s e 5 dum AU Aalal L) e

2024 -2020 pegd) Claia¥ b sl A s dpadi) find ae

Claiall y ¢ 3l pall 5 cililladl) adaia gadat g Sldie ] Glaca ) Jalall Cangs
5 sl Jpea ol A pgas el 5s g Ao shaia (3855 LY (b 5 ,3Y)
el s f Al ST G las

Laals caagll (53 Claliial s 35ns o sl (s siue ad ) ) Lol malaiy
MJSSLAJS&JLLS\LA)B?PJAS} ‘*\A\_}h“i.\hﬁig)ﬂu‘)&ﬁ}h
6 siuay o8 Y )5 joliall 228 2 Vg A8l (g e L)AG.IL)-\‘
5 kY é‘}‘)(’ﬂ"“& dwy\ﬁdg‘)@tﬂhse@»ﬁd.\ cuund g3l Ly

clalledll 5 dagd yill g LAEN 5 daland)

Jmlae 285 8 aS0glad a5 g calaaY) o2 (3a8a3 8 g saall oS )50 e

Dnlaall 3l 60l 2023 e 1 e 1olie) aal s ale saal laws
'&)3\.).‘\ _y.ﬁ.‘u ?335‘” Cw\ 3)35 ;Lg_u\ Az g ‘dglﬂ\ Cgé_, PR :\_“LA\‘)J‘)”
Ba0nal) Al YD ulaall Gudat e 2SN Chllledl) e 30858 <l g3 o) jals

il sé

Circular No. 1/2024

dctabuc_ihabi.ae ‘
G5911.94000 La wsubagll ylinijes B giuo jygli udi

Mation Towere Camiche Ruillding R PO Roay QA000 Abir Dhahi + 07172 A44A NAAA info@detabiidhahi ae



| o dalpullg dalaill i
¥ DEPARTMENT OF CULTURE
y AND TOURISM

We look forward to enhancing accessibility and Jsa sl 4 sl Gls jlaall duadl (85 e baa dasl) ddial 50 ) aldas

inclusivity in events and venues across the emirate. Byl (8 Ll s llladl)
The Accessible Events Manual For Event Organisers Usd s e cllladll ) Jsa ol A geu julaal ol yY) Jlall a5
and Venues is available on our website. PR\
If you have any enquiries regarding this initiative, please & daal gl oa p ecilaslaall a2y all
contact AMAImansoori@dctabudhabi.ae. AMAImansoori@dctabudhabi.ae
Kind Regards. el g ol yiaY) le gy ) sladi
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